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CE

The equipment complies with the European Union Radio Equipment Directive (RED) 2014/53/EU.
Compliance with Article 10.2 and 10.10 of European Union Radio Equipment

Directive (RED) 2014/53/EU:

Unlicensed Band Products:
The 5 GHz WLAN band of this product is restricted from operating within band 5150 to 5350 MHz except when installed indoors.

This equipment is restricted by firmware to operate on 2.4GHz and 5GHz in European Union, frequency range and limited e.i.r.p as below:

Technology Frequency RangeLimit
Wi-Fi 2.4000~2.4835GHz 100mw e.i.r.p
Wi-Fi 5.150~5.250 GHz 200mw e.i.r.p
Wi-Fi 5.250~5.350 GHz 200mw e.i.r.p
Wi-Fi 5.470~5.725 GHz 1w e.i.r.p

DECT 1897.344 ~ 1881.792 MHz 200mw Conduted
Bluetooth 2.4000~2.4835GHz 100mw e.i.r.p

RED 2014/53/EU requires that for products which could potentially have an issue with a non-harmonized frequency in a specific EU country, the product documentation
will list the restrictions, and the packaging will carry a label similar to that below reflecting that country ” s code.

Note: The “red” color means the product has restrictions in the listed countries.

Label example for a product carrying a non-harmonized frequency restriction

FCC Warning:

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note:

This equipment has been tested and found to comply with the limits for a Class B

digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-Consult the dealer or an experienced radio/TV technician for help.

RF exposure warning
The Equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled environment.

This equipment must be installed and operated in accordance with provided instructions and the antenna(s) used for this transmitter must be installed to provide a
separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction with any other antenna or transmitter. End-users and
installers must be provide with antenna installation instructions and transmitter operating conditions for satisfying RF exposure compliance.

Radiation Exposure Statement
This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with minimum
distance 20cm between the radiator and your body.

IC

This device complies with Industry Canada ~ s licence-exempt RSSs. Operation is subject to the following two conditions:
(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause undesired operation of the device.
CAN ICES-3(B)

Le présent appareil est conforme aux CNR d ” Industrie Canada applicables aux appareils radio exempts de licence. L exploitation est autorisée aux deux conditions
suivantes :

(1) 17 appareil ne doit pas produire de brouillage;

(2) 17 utilisateur de 17 appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d > en compromettre le fonctionnement.
NMB-3(B)

Wi-Fi Channels operating in the 5600-5650 MHz range are disabled by internal SW when this product is deployed in Canada and not configurable by the end user.

Caution:

() Users are also advised that high-power radars are allocated as primary users (for example priority users) of the bands 5600-5650MHz and that these radars can cause interference
and/or damage to LE-LAN devices.

Avertssement:
Le guide d'utilisation des dispositifs pour réseaux locaux doit inclure des instructions précises sur les susmentionnées, notamment:(l) De plus, les utilisateurs devraient aussi étre

avisés que les utilisateurs de radar de haute puissance sont désignés utilisateurs principaux (c.-a-d, qu'ils ont la priorité) pour les bandes 5600-5650MHz et que ces radars pourraient
causer du brouillage et /ou des dommages aux dispositifs LAN-EL.

This device is for indoor use only when using in the 5.15 to 5.25 GHz frequency range

Cet appareil est destiné & un usage intérieur uniquement lorsqu'il est utilisé dans la gamme de fréquences 5.15 a 5.25 GHz,
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The equipment complies with the European Union Radio Equipment Directive (RED) 2014/53/EU.
Compliance with Article 10.2 and 10.10 of European Union Radio Equipment
Directive (RED) 2014/53/EU:

Unlicensed Band Products:

The 5 GHz WLAN band of this product is restricted from operating within band 5150 to 5350 MHz except when installed indoors.

This equipment is restricted by firmware to operate on 2.4GHz and 5GHz in European Union, frequency range and limited e.i.r.p as below:

Technology           Frequency                            RangeLimit
Wi-Fi                   2.4000~2.4835GHz               100mw e.i.r.p
Wi-Fi                   5.150~5.250 GHz                  200mw e.i.r.p
Wi-Fi                   5.250~5.350 GHz                  200mw e.i.r.p
Wi-Fi                   5.470~5.725 GHz                  1w e.i.r.p
DECT                   1897.344 ~ 1881.792 MHz   200mw Conduted
Bluetooth            2.4000~2.4835GHz              100mw e.i.r.p


RED 2014/53/EU requires that for products which could potentially have an issue with a non-harmonized frequency in a specific EU country, the product documentation will list the restrictions, and the packaging will carry a label similar to that below reflecting that country’s code.


Note: The ‘red’ color means the product has restrictions in the listed countries.

 
Label example for a product carrying a non-harmonized frequency restriction

FCC Warning:
This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: 
This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:
-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
-Consult the dealer or an experienced radio/TV technician for help.

RF exposure warning  

The Equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled environment.

This equipment must be installed and operated in accordance with provided instructions and the antenna(s) used for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must not be co-located or operating in conjunction with any other antenna or transmitter. End-users and installers must be provide with antenna installation instructions and transmitter operating conditions for satisfying RF exposure compliance. 

Radiation Exposure Statement 
This equipment complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed and operated with minimum distance 20cm between the radiator and your body.

IC

This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two conditions: 
(1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that may cause undesired operation of the device. 
CAN ICES-3(B)

Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes :      
(1) l’appareil ne doit pas produire de brouillage;   
(2) l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le   brouillage est susceptible d’en compromettre le fonctionnement.
NMB-3(B)
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L CPW0x2 _ _ChargerCradle _Micro USB Cable Quick Start Guide
CP960 Wireless Expansion MIC CPW90 x2
(Optional)

Ethernet Cable Quick Start Guide Wired Expansion MIC CPE90 x2

(Optional)
—r--- - - - - - - - - - — - |
[
Yealink |
[
PSE (ZmE(tSP/}?I'?EetF%gEEbIe) Power Cord :
PoE Adapter
(Optional)

Note: The CPW90 helps you to expand the audio range of the IP phone. For more information, refer to Yealink CPW90 Quick Start Guide.
We recommend that you use the accessories provided or approved by Yealink. The use of unapproved third-party accessories may

result in reduced performance.

Assembling the Phone

1. Connect the power and wired network.

You can also connect to the wireless network after startup. Refer to Wireless Network Connection mentioned

below in Configuring Your Phone for more information.

Note: The IP phone should be used with Yealink original PoE adapter (54V/0.56A) only. The use of the third-party PoE adapter may cause

the damage to the phone.
The cable and wire should be replaced at once if its skin is broken.




2. Connect the optional Wired Expansion MIC CPE90.

ITn—roOzZm

3. Connect the optional PC.

5. Connect the optional USB flash drive.




After the IP phone is connected to the network and supplied with
power, it automatically begins the initialization process. After startup,
the phone is ready for use. You can configure the phone via web user
interface or phone user interface.

Hardware Component Instructions

Microphone

Microphone

S T

Mute Indicator LED Mute Indicator LED

Speaker

Touch Screen

Volume(-) Touch Key
Microphone

Volume(+) Touch Key

Security Slot

3.5mm Audio-out Port

Wired MIC Port Wired MIC Port

Network Port

USB Port

Micro USB Port

USB Port




Using the Touch Screen

Home Screen DSS Key Screen
Status Bar

’] 622 Digital Clock —

=@ 960
Man, March 20

Message
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Tap to configure
a DSS key

22 1256
DSS key list

Applications

Screen
Indicator

Shortcut
Keys

Swipe left or right to switch between two idle screens.

Control Center and Notification Center
Swipe down from the top of the screen to enter the control center and the notification center.

Time and Date Wireless MIC icon and the number of

Drag the slider to adjust connected MICs

the screen brightness

Tap the icon to turn on/off function

™ .. 0 quickly

Silent
Swipe left or right to delete a notification

Tap to clear all notifications

Display notifications

Entering and Updating Data
To use onscreen keyboard:
1.Tap the input field, the onscreen keyboard displays on the touch screen.

Tap to switch to the uppercase input mode. == € z x ¢ v b n m <X] == Taptobackspace.

= | abel automatically to identify the

Tap to switch to the numeric&symbolic === 2123 | . Send context-sensitive features.
input mode. : - ® Tap Send to dial out the number.
e Tap Done to confirm the settings.
e Tap Next to go to next field.
® Tap Go to browse the web page.




Configuring Your Phone

Configuring via web user interface

Accessing the web user interface:

1. Tap Settings->General to obtain the IP address of the phone.

2. Open a web browser on your computer, enter the IP address into the address bar (e.g., "http://192.168.0.10" or
“192.168.0.10"), and then press Enter.

3. Enter the user name (default: admin) and password (default: admin) in the login page and click Confirm.

Network Settings: Click on Network->Basic->IPv4 Config

You can configure the network settings in the following ways:

DHCP: By default, the phone attempts to contact a DHCP server in your network to obtain its valid
network settings, for example, IP address, subnet mask, gateway address and DNS address.

Static IP Address: If the phone cannot contact a DHCP server for any reason, you need to configure IP
address, subnet mask, gateway address, primary DNS address and secondary DNS address for the phone
manually.

PPPoE: If you are using an xDSL modem, you can connect your phone to the Internet via PPPoE mode.
Contact the ITSP for the PPPoE user name and password.

Note: The IP phone also supports IPv6, but IPv6 is disabled by default.
The wrong network settings may result in inaccessibility of your phone and may have an impact on the network performance. Contact your
system administrator for more information.

Account Settings: Click on Account->Register.
Parameters of the account:

Register Status: It shows the register status of the current account.

Line Active: You can select Enabled/Disabled to enable/disable the account.

Label: It is shown on the touch screen to identify the account.

Display Name: It is shown as Caller ID when placing a call.

Register Name: It is an authenticated ID for authentication provided by ITSP (required).
User Name: It is provided by ITSP for registration (required).

Password: It is provided by ITSP for registration (required).

Server Host: It is provided by ITSP for registration (required).

Register status icons on the touch screen:

“~(Green) Registered - (Gray) Register Failed - “(Green and Flashing) Registering
Configuring via phone user interface

Network Settings:
1. Tap Settings->Advanced (default password: admin) ->Network->WAN Port/VLAN/Webserver
Type/802.1x/VPN/LLDP/CDP/NAT to configure the network.

Note: Check with your system administrator if any error appears during the registration process or a specific configuration is required for your
registration.

Wireless Network Connection:
1. Tap Settings from the Home screen.
2. Tap Wi-Fi from the Basic block.
3. Tap the switch button in the Wi-Fi field.
The button turns to green, and the phone will automatically search for available wireless networks in your area.
4. Tap an available wireless network from the list of networks.
5. If the network is secure, enter its password in the Password field.
6. Tap Connect to connect to the wireless network.

Account Settings:
1. Tap Settings->Advanced (default password: admin) ->Accounts to configure the account.




Basic Call Features

Placing a Call

You can place a call by manually entering a phone number, or to a contact from Directory or History.
From the Home screen, do one of the following:

* Tap Dial, enter the phone number, and then tap Send.

« Tap Directory/History, and then tap a desired entry to dial out.

Answering a Call

Tap Answer.

Ending a Call

Tap EndCall.

Call Mute and Un-mute

To mute a call:

Tap Mute on the touch screen or tap during a call. The mute key illuminates solid red.

To unmute a call:

Tap Mute on the touch screen or tap @ again to unmute the call. The mute key LED illuminates solid green.
Call Hold and Resume

To hold a call:
Tap More->Hold during a call.
To resume a call:

Tap More->Resume or tap during a call.

Local Conference
You can host a five-way conference with up to four parties.
To initiate a conference:
1. Tapln"!i' during a call.
2. Tap Call multiple members? Click here>>.
3. Enter a phone number, and then tap Add members.
You can also join a held call into a conference, or select a contact from Directory or History.
4. Repeat the step 3 to join more members.
5. Tap e to call the added members.
The members are added to the conference after answering.
To join two calls into conference:
Tap on Calls screen.
To manage the individual participant:
Tap the avatar of desired participant, do the following:
» Tap Far Mute to mute the participant. The muted participant can hear everyone, but no one can hear the muted
participant.
* Tap Hold/Resume to hold/resume the participant.
« Tap Split to split the participant from the conference.
* Tap Remove to remove the participant from the conference.
* Tap Detail to view the participant information.

ITO—roOGzZ2m

Call Recording

You can record audio calls in the phone itself or onto a USB flash drive (if connected).

To record audio calls:

1. Tap @ during a call or conference.

2. If a USB flash drive is connected, select where to save your recordings.
The record icon @ changes to @ , the record duration and a mark flag appear on the touch screen.

3. If you want to make a mark during the recording, tap Mark once, then the LCD screen will show Mark+1,
meaning that there is one mark in this recording.

4. Tap @) . The recording is saved.

If you end a call or conference during recording, the recordings will be saved automatically when ending the call.

Call Forward
You can forward an incoming call to a contact, or forward all incoming calls to a contact.
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To forward an incoming call to a contact:
1. Tap 2 from the Incoming Call screen.
2. Enter the number you want to forward to.
You can also select a contact from Directory or History. The call is forwarded to the contact directly.
3.Tap FWD.
To forward all incoming calls to a contact:
1. Tap Settings from the Home screen.
2. Select Call Forward from the Features block.
3. Select the desired forwarding type:
Always Forward----Incoming calls are forwarded unconditionally.
Busy Forward----Incoming calls are forwarded when the phone is busy.
No Answer Forward----Incoming calls are forwarded if not answered after a period of time.
4. Enter the number you want to forward to in the Forward To field.
5.1f you select No Answer Forward, tap the After Ring Time field to select a desired ring time to wait before
forwarding.
6. Tap « to accept the change.

Call Transfer

You can transfer a call in the following ways:

Blind Transfer

1.Tap More->Transfer during a call. The call is placed on hold.

2.Enter the number you want to transfer to.
You can also transfer to a held call, or select a contact from Directory or History to forward to
directly.

3.Tap Transfer.

4.Tap Transfer from the prompt box.

Semi-Attended Transfer

1.Tap More->Transfer during a call. The call is placed on hold.

2.Enter the number you want to transfer to.

3.Tap Transfer.

4.Tap Send from the prompt box.

5.Tap Transfer when you hear the ring-back tone.

Attended Transfer

1.Tap More->Transfer during a call. The call is placed on hold.

2.Enter the number you want to transfer to.

3.Tap Transfer.

4.Tap Send from the prompt box.

5.Tap Transfer when the second party answers.

Customizing Your Phone

Local Directory

To add a contact:

1.Tap Directory from the Home screen.

2.Tap p .

3.Enter a unique contact name in the Name field and contact numbers in the corresponding fields.
4.Tap «/ to accept the change.

To edit a contact:

1. Tap Directory from the Home screen.

2. Tap (7) after the desired contact.

3. Edit the contact information.

4. Tap «/ to accept the change.

To delete a contact:

1. Tap Directory from the Home screen.

2. Tap (i) after the desired contact and then tap Delete.

3. Tap OK when the touch screen prompts “Delete selected item?”.

Note: You can add contacts from call history easily. For more information, refer to Call History.




Call History

1. Tap History from the Home screen.

2. Tap All Local Calls, and then select the desired call history list.

3. Drag up and down to scroll.

4. Tap (i) after the desired entry, and then you can do the following:
*Tap Send to place a call.
» Tap Place on dsskey to assign a speed dial DSS key for the entry.
*Tap Add to add the entry to the local directory.
* Tap Edit before calling to edit the phone number of the entry before placing a call.
* Tap Blacklist to add the entry to the blacklist.
« Tap Delete to delete the entry from the list.

IV—roazZ2m

Volume Adjustment
* Tap - or q+on the IP phone during a call to adjust the receiver volume.
* Tap - or ¢+ on the IP phone when the phone is idle or ringing to adjust the ringer volume.
« Tap - or +to adjust the media volume in the corresponding screen.

Wired Expansion MIC CPE90

® Built-in Microphone

B Mute Button

To mute a call if you use a wired expansion MIC:

1. Tap @ on the top of the wired expansion MIC during a call.
The mute key LED on the microphone illuminates solid red.

To un-mute a call:

1. Tap @ again to unmute the call.
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About Yealink

Yealink (Stock Code: 300628) is a global leading unified communication (UC) terminal solution provider that primarily
offers video conferencing systems and voice communication solutions. Founded in 2001, Yealink leverages its
independent research and development and innovation to pursue its core mission: “Easy collaboration, high
productivity.” The company's high-quality UC terminal solutions enhance the work efficiency and competitive
advantages of its customers in over 100 countries. Yealink is the world’s second-largest SIP phone provider and is
number one in the China market.

Technical Support

Visit Yealink WIKI (http://support.yealink.com/) for the latest firmware, guides, FAQ, Product documents, and more. For
better service, we sincerely recommend you to use Yealink Ticketing system (https://ticket.yealink.com) to submit all
your technical issues.
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