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Introduction
Finding the right ELD provider is a critical task that 
can either help your business save time and money, 
or add further stress. With the enforcement deadline 
coming up in January 2023, all fleets need to invest  
in ELDs to follow compliance measures.  

An electronic logging device (ELD) automatically records a 
driver’s time on the road and Hours of Service (HOS), while 
monitoring real-time engine data, location and kilometers  
driven. This is data that drivers and dispatchers need access  
to when reporting compliance during inspections or even 
planning utilization. 

The right telematics solution can help you leverage this data 
and improve your business by capturing further insights such as 
speed, fuel usage, hard-braking emission, and much more. The 
best solution is one that grows with you and provides long-term 
value, especially with safety  

Read on and take a deep dive into what fleets need to know to 
make the best ELD investment.
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CHAPTER 01

ELD background: Is it mandatory?
ELDs are defined by Transport Canada as a device or 
technology that is certified and automatically logs the driver’s 
record-of-duty status and driving time. The announcement 
cites many benefits to using ELDs. A few of them include:

	● Reducing car incidents and improving road safety

	● �Making the administration and enforcement checks 
simpler and faster

	● Minimizing driver fatigue

	● Supporting economic growth by creating regulations

 
Now to answer the question, is an ELD mandatory? At the 
moment, drivers of trucks and commercial buses are required 
to self-report. This includes their off-duty, on-duty and daily 
driving time. They must keep a daily log of their driving  
records and use an electronic recording device (ERD) or  
paper logs to record their hours of service (HOS), as these  
are both permissible. By January 1, 2023, it will officially  
be mandatory to have an ELD.

Approximately 

150,000 
Canadian-based commercial 
vehicles now require an ELD.

 

About 

1/2 

of current vehicles travel 
to the U.S., therefore they 
already have ELDs.

Anticipated 

50,000+ 
trucks on the road by 2028.

The numbers:

1

2

3

4
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CHAPTER 02

Canadian ELD mandate
Canadian ELD mandate timeline 
To keep track of how the Canadian ELD mandate started, where it stands now and where it is going, explore the timeline below.

2017 2019 20232021

December 16, 2017   
The Regulations Amending  
the Commercial Vehicle Drivers  
Hours of Service Regulations 
(Electronic Logging Devices  
and Other Amendments) was  
published by the Government of 
Canada in Canada Gazette Part I:  
Vol. 151, No. 50.

June 13, 2019   
Transport Canada 
announced that the use 
of ELDs is mandated 
for bus operators and 
commercial trucks.

March 2, 2021   
The Transport Minister announced a 
progressive enforcement period to give 
all fleets more time after the mandate 
deadline to become compliant.

June 12, 2021   
The first deadline before ELD 
enforcement. For 1 year, Transport 
Canada and providers are consulting  
and educating businesses of this 
mandate.

January 1, 2023 
ELD enforcement 
begins.
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Requirements of the mandate

The requirements depend on where, in Canada, you are driving your motor vehicle.

Canada South of 60 (7-day Cycle 1 or 14-day Cycle 2)

A driver can drive for 13 hours.

The 24-hour Work Day window starts at the time decided by your 
carrier, and the Work Shift starts at time indicated by the driver 
within the app.

In order to drive again, you must be off-duty for 8 consecutive hours. 
Off duty includes off-duty and Sleeper. 

You cannot drive once you have 14 hours of on-duty time in a day  
or work shift.

No driving is allowed after 16 hours have elapsed between the 
conclusion of the most recent period of eight or more consecutive 
hours of off-duty time and the beginning of the next period of eight  
or more consecutive hours of off-duty time.

You need to log at least 10 hours of off-duty time in a day.  
Time must be in at least 30+ minute blocks.  

70 hours on-duty time available in a seven consecutive day cycle, or 
120 hours on-duty time available in a 14 consecutive day cycle.

You must have a period of at least 24 consecutive hours  
off-duty in the preceding 14 days. 

To reset your hours to zero, you must take 36 consecutive hours  
off-duty (Cycle 1) or 72 consecutive hours off-duty (Cycle 2).

 
Single Driver and Team Driving Split Sleeper Berth is supported  
(subject to the above).

Off-duty Deferral is supported by default. See details within Canada 
HOS regulations and CCMTA guidance for more information. Please 
ensure drivers are aware of requirements of deferral before using.

 
Yard move is supported. 
(Note: current Canadian HOS laws do not provide a provision for  
Yard Move. Use at the discretion of your enforcement agency).

 
Adverse Driving is supported.

Personal Conveyance is supported, but must be limited to 75 km a day.

South of 60
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A driver can drive for 15 hours.

In order to drive again, you must be off-duty for eight consecutive 
hours. Off-duty includes off-duty and Sleeper.

 
You cannot drive once you have 18 hours of on-duty time in a day  
or work shift.

No driving after 20 hours have elapsed between the conclusion  
of the most recent period of eight or more consecutive hours of  
off-duty time and the beginning of the next period of eight or  
more consecutive hours of off-duty time. 

 

80 hours on-duty time available in a 7-consecutive-day cycle  
(Cycle 1) or 120 hours in a 14-consecutive-day cycle (Cycle 2).

To reset your hours to zero, you must take 36 consecutive hours off-
duty (Cycle 1) or 72 consecutive hours off-duty (Cycle 2).

 
Single Driver Split Sleeper Berth is supported (subject to the above). 
Team Driving Split is not yet supported.

 
Yard move is supported.  
(Note: current Canadian HOS laws do not provide a provision for Yard 
Move. Use at the discretion of your enforcement agency.)

 
Adverse Driving is supported. 

Personal Conveyance is supported, but must be limited to 75 km a day.

Canada North of 60 (7-day Cycle 1 or 14-day Cycle 2) North of 60

Requirements of the mandate (continued)
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What are the exemptions?
There are certain exemptions that allow vehicles to not comply with the ELD mandate. Canada 
has four main exemptions that can be found in Canada Gazette Part 2 Volume 153, Number 12.

            Exceptions

Commercial motor vehicles manufactured before the year 
2000, are allowed to keep a paper log to track on-duty 
hours and driving time due to incompatibility issues.

2000
The vehicle that  
is being operated  
was manufactured  
before the year 2000

The vehicle  
has a statutory  
exemption

The vehicle  
operates under a 
specific permit  
issued

The vehicle is subject 
to a rental agreement 
in which the terms last 
less than 30 days

Commercial motor vehicles can be exempt if:

Commercial motor vehicles can be exempt if:
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Canadian deferral time
To simplify, the HOS Canada Deferral of daily off-duty allows drivers to get an additional two 
hours of driving and on-duty in a period of 24 hours (on day 1), but then taking the required 
extra two hours off on the next day (day 2). The total eight hours off must be completed before 
the end of the first day of deferral. Some additional guidelines for the deferral include:

	● �In the two-day period, the driver’s total driving time cannot exceed 26 hours,  
on-duty for 28 hours or off-duty for less than 20 hours.

	● �All deferral dates must be clearly communicated in the comment section of a driver’s log.

	● �The deferral is not applicable while a driver is in a split sleeper. In order to end the split  
sleeper mode, 8 consecutive hours off are required.

 
An example of a driver who is in compliance:

8 consecutive  
hours off-duty

Work shift - No driving after accumulating: 
13 hours of driving time (13) 

14 hours of on-duty time (13+1) 
16 hours of elapsed time (14)

8 consecutive  
hours off-duty

Work shift - No driving after accumulating: 
13 hours of driving time (7+6+13) 

14 hours of on-duty time (7+1+6=14) 
16 hours of elapsed time (16)

10 consecutive hours off-duty  
2 hours deferred must be  
added to core rest time

Duty Status           12AM      2AM      4AM      6AM     8AM     10AM     12PM     2PM     4PM     6PM     8PM     10PM     12AM     2AM     4AM     6AM     8AM     10AM     12PM     2PM     4PM     6PM     8PM     10PM       

Off-duty time other 
than time spent in 
sleep berth

8 2 2 + 8 = 10

Off-duty time spent 
in sleep berth

Driving time
13 2 5 6

On-duty time other 
than driving time 1 1

Day 1 
Off-duty: 8 hours 

Driving: 15 hours (13+2) 
On-duty: 16 hours (1+13+2)

Day 2 
Off-duty: 12 hours (2+10) 

Driving: 11 hours (5+6) 
On-duty: 12 hours (5+1+6)

12AM

Verify that over 2 days: 

a) Deferred off-duty time is not part of mandatory 8 (Day 1) 
b) Off-Duty ≥ 20 hours (8+2+10=20) 
c) Deferred time is added to the 8 consecutive on Day 2 
d) Driving time ≤ 26 (13+7+6=26)
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The importance of driver vehicle      
inspection reports (DVIR)

When operating a commercial vehicle, drivers are required to 
prepare a report every 24 hours, on specific accessories and 
parts. The report must identify any deficiency that has been 
discovered by the driver which could ultimately affect safety 
of operation or result in a breakdown of the vehicle. The report 
must then be signed. Before driving the vehicle again, all major 
defects must be repaired before the driver is allowed to utilize 
the vehicle.

            Exceptions

If you have a private motor carrier of passengers (non-business),  
a motor carrier operating only one commercial motor vehicle,  
or if you are a driveaway-towaway operation, the rules above do  
not apply. For detailed information, visit the Canadian Council  
of Motor Transportation Administrators.
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CHAPTER 03

What is the difference between the U.S. and Canadian mandate?

		�      �The difference between the  
American and Canadian mandate

 
While there are certain similarities between the two 
mandates, there are also differences regarding the 
regulations on ELDs in the two countries. In Canada, 
ELDs cannot be self-certified; they must be third-party 
certified. However, in the U.S. ELD devices are self-
certified by the manufacturer confirming that they meet 
the requirements before they get registered with the 
Federal Motor Carrier Safety Administration (FMCSA).

Additionally, unlike drivers in the U.S., Canadian drivers 
will not transfer logs electronically into a federal system 
such as eRODS. Canadian ELDs also have to meet 
certain standards, specifically, the Technical Standard 
for Electronic Logging Devices. Here are the minimum 
requirements for ELDs that must be followed.

		�  How to manage 	  
cross-border fleets

 
Does your fleet cross the border often? While this doesn’t 
change a whole lot, it does add a level of complexity 
when it comes to your ELD. To ensure you don’t run into 
problems at the border, make sure you are working with a 
vendor that is committed to getting certified, as they will 
have all the features required, including supporting the 
Canada rule sets.

Even if you are currently not crossing the border to 
conduct business, that could change depending on 
evolving business requirements. The best way to avoid 
issues in that situation is to work with a vendor who is 
already established as an ELD provider on both sides of 
the border. This way, they are aware of all the regulations 
and can help you stay compliant.
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Geotab is an award-winning solution that is dedicated to helping 
organizations improve fleet safety, efficiency and compliance. 
Geotab was ranked  the number-one Commercial Telematics 
provider worldwide for the second consecutive year by ABI 
research. With our expertise in telematics, we are here for you 
every step of the way in your compliance journey. Geotab already 
has a Canadian rule set available, and we are committed to fulfilling 
all the compliance requirements of the Canadian regulations.

Being a Canadian company, we are aware of the rules and 
regulations in the country, no matter which province you drive in. 
View our Canada ELD guarantee letter for more information.

Make ELD compliance effortless.

We work hard to make compliance easier for you. With Geotab, 
violations can be minimized with our robust alert system that includes 
real-time alerts and in-app driver warnings. Compliance managers will 
also be able to track driver logs, violations and hours remaining with 
the easy-to-use MyGeotab platform.

How Geotab can help fleets with 
Canadian ELD compliance
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CHAPTER 04

Choosing the right telematics partner
With the enforcement deadline coming up very soon, it is important 
to do your research and find the right ELD solution that fits your 
business model. The best place to start is by identifying what you 
need to implement to efficiently operate your fleet, and assess 
your vehicles to understand if they require or exempt from ELD. 

A smarter way 
Telematics provides powerful  
insights allowing businesses  
and Canada to be more efficient  
and become smarter as 5G  
becomes more widespread.

A safer tomorrow 
Monitoring driver behaviour
encourages safer driving
practices, helping to protect
your drivers, vehicles,
reputation and community.

A sustainable future 
Efficient journey planning,
idling minimization and timely
vehicle maintenance plays an
important role in reducing
carbon emissions.

1. Opensignal Awards – Global Mobile Network Experience Awards 2020 based on independent analysis of mobile 
measurements recorded during the period January 1 – June 28, 2019 & 2020. © 2020 Opensignal Limited.

Further, look at vendor experience and reputation to make sure the 
ELD is the right fit for your fleet. Lastly, choosing a partner that can 
provide the data and connectivity that powers your fleet operations 
help you get to speed, capacity and responsiveness your business 
needs now and in the future.

 About TELUS
Over the past 15 years, TELUS has emerged as a leader in transportation solutions. With our own national fleet of over 4000 vehicles,  
we know how to uncover your unique fleet needs and how to drive it to new horizons. Powered by TELUS’ award-winning1 network  
and support excellence, TELUS will accelerate your fleet to a new plateau of efficiencies–growing your business further, faster.



Harness the power of our fleet management solutions.
Request a demo with one of our experts:  
telus.com/fleet
 
 
TELUS, the TELUS Business logo and telus.com are trademarks of TELUS Corporation, used under 
license. © 2022 TELUS. 22-0077
© 2022 Geotab Inc. All rights reserved. Geotab and the Geotab logo are trademarks of Geotab Inc. 
This document is intended to provide information and encourage discussion on topics of interest to the 
telematics community. Geotab is not providing technical, professional or legal advice. While every effort has 
been made to ensure that the information in this document is timely and accurate, errors and omissions may 
occur, and the information presented here may become out-of-date with the passage of time.




